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Mobile Money

Digital Bank

On Demand Services

Tracking solution, IOT and security

services

Micro- insurance

Car , home, agric Insurance

Medical Health Fund

Digital Health Service

Emergency Road & Air Rescue Service

Digital Learning services and platform

Digital platform for farmers connecting

farming value chain

Sanitization, Water & Disinfection



EcoCash Innovations Journey
o EcoCash is an innovative mobile payment solution that enables customers to complete financial transactions directly from their mobile phone! Customers can send money to loved ones, buy 

airtime, pay for goods and services and much more.

2014
Launch of Chitoro – UK 

remittance business

2015
EcoCash 

School 
Fees 

Payments 
Introduced

2018
Automation:
Banking 
Services 
Registration, 
Statements

2020
Interoperability:

Ecocash connects to 
national payment switch

2011
EcoCash Mobile 

Money established 
in Zimbabwe

2013
Over 2K POS Terminals 

deployed Nationwide

2012
Banking Services:
Connected 4 Banks

2014
Online Merchant 
Payments 
Introduced

2016
ZESA 

prepaid 
tokens 

launched

2016
Remittance 
Partnership 
with Mukuru

Foundation Establishing Verticals Scaling Up

2019
EcoCash 
launches 
Bureau DE 
Change

2017
ZINARA 
Tollgate 

payments 
introduced

Promoting Financial Inclusion & 
Literacy 

2022
• Chatbot

• Bill Manager
• Junior Wallet



EcoCash Services for Customers On USD wallet

Cash Out
• Agents

• ATMs (1 bank)

Send Money
• Registered
• Unregistered.

Others
• Airtime & Data bundles
• Individual & Group Savings
• Capital Markets
• Wallet Services

Payroll / Bulk 
Payments

Payment of salaries &
disbursements from and to
EcoCash wallets.

Bureau De Change

Conversion of USD funds into
ZWL wallet through the Bureau
De Change
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Wallet FundingUse Cases

Cash In & 
Remittances

Cashing in through an agent

Bank to Wallet/Banking 
Services

15 banks linked to fund EcoCash
local currency.

Swipe into 
Ecocash

9 banks enrolled to date

Bill Payments
• Realtime Online
• Batching Offline
• Manual

Merchants & Card
• Buying of services & goods

through a merchant. (EcoCash
Wallet Merchants, Mastercard
virtual & physical card.
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10 Notes:
• Bureau De Change an

innovation launched in Aug

2019.

• The first ever Bureau De

Change on mobile money and

it works from foreign currency

to local currency only.

• Remittance funding goes only

into the USD wallet then one

converts using the bureau de

change.

FCA only FCA only



Introduction

Comments 

• RBZ Circular 3 of 2020 allows

individuals to pay for good &

services in foreign currency

using free funds.

• Payments can be done in cash

or electronically.

• The process herein details how

organizations can use the

EcoCash FCA wallet and

recipients access USD cash via

Econet shops, and Econet

Franchises.

• Cash is guaranteed at any

Econet shop and EcoCash

franchise.



Payroll Pain Points

Industry Pain Points

• High payroll processing fees

• High account maintenance fees eating into 

pensions

• Risk of robberies for companies paying cash to 

recipients

• Limited access points for pensioners requiring cash

EcoCash Mitigations

• A flat rate is charged regardless of amount paid

• No account maintenance fees. Costs are transactional giving 

more value to the pensioners

• Payments are processed to pensioners' wallets which are PIN 

protected

• EcoCash has a wide agent distribution footprint across the 

country at major business centres and rural locations



Comparison with banks

EcoCash Banks 

Account opening Free of charge Minimum deposit for account opening. US$5 - $10

Account Service 

charge

No monthly account maintenance fee Monthly bank service charges minimum US$3 

Minimum account 

balance

No minimum account balance, customer 

withdraws all cash

Banks require a certain minimum balance minimum of US$5

Account 

registration

Registration is instant Banks require some time for account activation. Timelines vary 

from 24hrs to 72hrs.

Distribution 

channel

Wide channel distribution that covers 

rural and urban with over 1 500 cash 

out outlets 

The presence of some banks is limited in the rural areas.

Withdrawal 

charges

1,7 % cash out charge 3% charge of the transaction amount.

Minimum withdrawal charge of US$5. 



EcoCash Value Proposition

Ubiquitous distribution network of over 100,000 

Partners
o Cash in and cashout (cash is guaranteed)

o Merchant and bill payments

o Convenience

o Record of transactions done

o Secure as there are different levels of approvals

In wallet transactions allowing pensioners to transact 

without having to travel to access physical cash

o Send Money

o Merchant and bill payments

o Mastercard virtual payments

o Airtime

Self Service Portal where payments can be 

processed 24/7

Instant USD Nano Loans accessible on EcoCash 

on *151# and *153#

Dedicated account management and region-

based customer support teams

Affordable
o Flat fee processing fee for US$ payments- $0.50 per transaction 

regardless of amount

o 1.7% of the value being cashed out as the cashout fee

o 0.75% min ZWL3,500.00 max ZWL10,000.00 for ZWL payments

o No account maintenance costs- for the employer and employee

o No minimum wallet balance

+8mill customers on the platform 
o making send money transactions easier and more convenientX

o pensioners get assisted before pay day

o Increased efficiency

o Guaranteed cash-out funds at any of our EcoCash Franchises 

spread-out throughout the country Retails Shops across Zimbabwe

Cash Guarantee

o Free life Cover Bundle of $1,000US paid out upon death of pensioners below the 

age of 70

Group life Cover for all employees being paid on 

EcoCash



Bulk Payments Processing
1a) Submit application Bulk Payer wallet opening

b) US$ Cash Deposit Prefunding. Organisation 

deposits US$ cash in the EcoCash  Trust  Account at 

Steward Bank, Stanbic and CBZ or alternatively.

c) USD Value Prefunding Organisation deposits 

USD value via electronic internal  transfer into 

Steward Bank, Stanbic & CBZ

d) ZWL funding- organizations make an internal 

transfer to Steward Bank, CBZ or Stanbic

3. Pensioners receive USD 

cash in their EcoCash USD 

wallet

4b) EcoCash  

collects cash 

withdrawal or 

transaction charges 

automatically. No 

charges outside the 

system

4a). Pesnsioners

withdraws cash via a 

USSD-initiated cash 

withdrawal transaction at 

any of the Econet shops. 

Recipients can also use 

the value received to pay 

in shops or for services.  

d) The Bank credits your 

organisation’s wallet 

2. Pensioners can 

access cash from any 

of the.. EcoCash 

branded outlets or 

Econet shops. 

Arrangements for a 

mobile shop can be 

done where required. 

Report generation

5. Reports

EcoCash will share 

transaction reports 

within 48hrs.

Note:

The list of Econet Shops and their 

locations where beneficiaries can go to 

do cash withdrawal  in US$ will be 

availed.

Organization

Econet 

Shop



EcoCash USD Cashout Points



Our Support System

SELF HELP PORTAL

Online portal for applications, statement generation , 

liquidation and reconciliation tracking

Dedicated Account Executive 

Management,

ACCOUNT MANAGEMENT

Branded Brand Ambassadors –high 

traffic, awareness. Rural  & Urban

FOOT SOLDIERS

Telegram, What's App, Twitter, and 

Facebook

SOCIAL MEDIA

CALL CENTRES
24/7 Separate Call Centre for channel for query 

resolution & enquiries 151
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THANK YOU
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